Tokenization Setup for Select Major Accounts

NAPA has made special arrangements related to tokenization setup for the following
Major Accounts. Unless directed otherwise, you should handle tokenization setup for
any other Major Account customers in the same manner as standard commercial
customers. If you have any questions, GPC-owned stores should contact the applicable
manager in the Major Accounts Department; independently owned NAPA stores should
contact your DC Sales Manager or Wholesale Manager.

Tire Kingdom / Merchant’s Tire / NTB / Big O

Tokens for this account are managed by GPC. Do not direct the customer to the
www.securenapapayments.com website to register their cards. To get a token number for a
store with one of these brands, send an email to napa_sales_tracking@genpt.com with your
NAPA store’s telephone number and the customer’s store number and address.

Pep Boys
Except in very limited cases, this customer has decided not to participate in tokenization. Do

not direct them to the www.securenapapayments.com website to register their cards. Ask for
credit card information at the time of each sale.

Midas Muffler

All of this customer’s payment cards are to be registered centrally at Midas’s headquarters. Do
not direct the individual stores to the www.securenapapayments.com website to register their
cards. The Midas store manager should contact their company headquarters to obtain the
token and provide it to your NAPA store.

USPS

This customer has decided not to participate in tokenization at this time. Do not direct them to
the www.securenapapayments.com website to register their cards. Ask for credit card
information at the time of each sale.




